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We believe in interactive and personal wellness, be rewarded with a staff that want to work and want to
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Small and cost effective interventions can make
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the best of their abilities; which
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often your call centre staff are the first point of
contact for your clients

These super important people are under tremendous
pressure, meeting tight deadlines, working to the

minute, with little time out.

Many of us worktolive ds houl dndét it be,

Werovide both virtual and physical ~ Wellness

live to work? Interventions.

Common Problems in Call Centres:
Virtual interventions
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How do we solve these problems?

The membership site will provide

Healthy eating
Nutritional meal plans
Weekly suggested budgets
Daily quotes
Personal goal setting
Self improvement techniques
Anger management

d Dpealh@vadtmfiugtretiont h at
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We will use other interactive social media to
motivate and inspires employees.

Employee Assistance Programme

Virtual intervention along side health care creates a
balance our EAP service is to assist employees on site
(face to face) in dealing with traumatic experiences
and making voluntary behavioural changes and/or
taking action which reduces their health risk and/or
enhances their ability to perform.

On site trauma counselling and wellness education is
carried out by a Registered Professional Nurse with
Community Health and/or Psychiatric Nursing as a
primary qualification in the first instant and followed

byPa €iihigdl Fsyckologist whére aplicalle.



MANAGEMENT ASSISTANCE

FastPulse will provide an online advice for managers to '() Fas tP"lse ‘() Fas tP"lse
assist interaction between management and call centre
employees, such as: WELLNESS SOLUTIONS WELLNESS SOLUTIONS

Suggestions for anger management
Motivational games and techniques
Coping with boredom and frustration
Managing relationships

Mind over body
Health calendar backed with monthly pamphlets W E L I_ N E S S

Newsletters For General Enquiries PROGRAMMES
For

0861 327 87857 Call Centres
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(0861 FastPulse)
www.fastpulse.co.za

e-mail: info@fastpulse.co.za

Mild physical interventions provided in minimum time
increments provide the employees with an awareness of (
their body and mind relieve stress and build healthier

outlooks. An overall ethos of care is installed.



