
FastPulse - Introduces  

Innovative ôõWellness Solutionsõõ to Call Centres. 

We believe in interactive and personal wellness, 

our professional staff will attend and care for each 

individual employee.  

When employees are happy 

within a working environment 

they become more effective 

and motivated to perform to 

the best of their abilities; which 

in turn benefits your company.  

  

 

Many of us work to live ð shouldnõt it be, we 

live to work?  

Common Problems in Call Centres:  

¶ Frustration 

¶ Boredom 

¶ Repetitive back and neck pain 

¶ Anger 

¶ Motivation  

¶ Obesity 

¶ Stress 

 

We appreciate there is a huge need to instil into 

the unique ôõCall Centreó environment a sense of 

positivity, satisfaction,  respite,  growth and      

general well being  

    What we offer!            How do we solve these problems?  

Sounds perhaps all a little too simplistic, but it really 

shouldnõt be.  We are after all, individuals with our own 

dreams and ambitions.  Companies knowing this will 

be rewarded with a staff that want to work and want to 

work hard. 

 Small and cost effective interventions can make 

all the difference.  

 At Fast Pulse we understand some of the problems 

ôCall Centresô  experience and recognize that most 

often your call centre staff are the first point of     

contact for your clients  

These super important people are under tremendous 

pressure, meeting tight deadlines, working to the 

minute, with little time out.  

We provide both virtual and physical  Wellness  

Interventions.   

 

Virtual interventions  

Are supplied via our website page to employees on 

email and  to personal smart devices, providing a    

virtual  wellness program.Ȭ 

 

 

 

õWithout inspiration the best powers of the mind 

remain dormant. There is a fuel in us which needs 

to be ignited with sparksõõ. 

Johann Gottfried Von Herder  

 The membership site will provide 

bite size  topics on:  

 

¶ Healthy eating 

¶ Nutritional meal plans  

¶ Weekly suggested budgets 

¶ Daily quotes 

¶ Personal goal setting 

¶ Self improvement techniques 

¶ Anger management 

¶ Dealing with frustration  

 

We will use other interactive social media to          

motivate and inspires employees.   

 

 

Employee Assistance Programme  

 
Virtual intervention along side health care creates a 

balance our EAP service is to assist employees on site 

(face to face) in dealing with traumatic experiences 

and making voluntary behavioural changes and/or 

taking action which reduces their health risk and/or 

enhances their ability to perform.  

 

On site trauma counselling and wellness education is 

carried out by a Registered Professional Nurse with 

Community Health and/or Psychiatric Nursing as a 

primary qualification in the first instant and followed 

by a Clinical Psychologist where applicable.  

 

 

 



WELLNESS 

PROGRAMMES 
For  

Call Centres  

 

 

 

For General Enquiries 

 

0861 327 87857 

(0861 FastPulse) 

www.fastpulse.co.za 

e-mail:    info@fastpulse.co.za 

MANAGEMENT ASSISTANCE 
 

FastPulse will provide an online advice for managers  to 

assist interaction between management and call centre 

employees, such as: 

 

¶ Suggestions for anger management 

¶ Motivational games and techniques 

¶ Coping with boredom and frustration  

¶ Managing relationships 

¶ Mind over body  

¶ Health calendar backed with monthly pamphlets  

¶ Newsletters 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mild physical interventions provided in minimum time 

increments provide the employees with an awareness of 

their body and mind relieve stress and build healthier 

outlooks.  An overall ethos of care is installed. 


